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Wouldn’t it be great if you could streamline your warehouse operations while simultaneously saving workers’ 
time, eliminating many manual warehouse and office tasks, and reducing transaction and shipping errors? 
The answer is DPS Zap™ — a radio frequency (RF), native iSeries/400 barcode solution that streamlines 
every aspect of your warehouse operations, reducing many of the costs associated with warehousing.  DPS 
Zap provides real-time, interactive tools for performing and tracking warehouse activities, such as prioritizing 
workloads and productivity reports.  It also integrates seamlessly with the DPS Extend™ ERP distribution 
management system, equipping your distribution business for greater productivity and profitability.  Because 
of its modular design, it can also interface to any iSeries/400 host ERP system.   
 
DPS Zap helps you effectively manage your increasingly complex warehouse processes by optimizing space 
utilization, providing directed warehouse activities, and reducing the labor costs associated with product 
handling.  Designed as an electronic, paperless system, DPS Zap virtually eliminates paperwork and 
warehouse errors while maximizing employee time.  The system is modular and intuitive.  Zap's unique 
options files and profile keepers make it easy to learn, use, and implement within any size business. 
 
Zap's modular suite of applications includes: 
 

Receiving   Inventory Adjustments 
 
Picking   Physical Inventory 
 
Shipping   Labeling 
 
Inventory Movements      Productivity Reporting 

 

DPS Zap:  Business Advantages  
 
�  Proven ROI 

DPS Zap provides dollar-for-dollar justification, potentially paying for itself within the first year of 
implementation. 

 
�  Seamless Integration 

DPS Zap, a native iSeries/400 and radio frequency (RF) solution, was designed to integrate with its 
companion ERP system, DPS Extend ERP.  It also has built-in ‘hooks’ to integrate with any other 
Business or ERP system. 

 
�  Improved, Real-Time Communications 

DPS Zap provides a real-time connection between your warehouses and offices.  WMS Floor 
transactions dynamically update the host ERP system, providing current inventory and order status 
information to customer service and purchasing personnel. 
 

�  Reduced Labor and Training Costs 
DPS Zap eliminates many manual data entry functions, so workloads can be shifted to more profitable 
activities.  Its modular design concept and consistent user interface allows new employee training time to 
be significantly reduced.   
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�  Reduced Transposition, Recording, and Shipping Erro rs 
A directed system with verification means increased inventory accuracy and less opportunity for errors 
resulting in misdirected shipments, expensive return processes, and customer dissatisfaction. 
 

�  Minimize Product Damage 
By optimizing your warehouse space, product is moved less frequently, reducing the chance of product 
damage. 
 

�  More Effective and Efficient Product Movements 
Using proven, reliable barcoding and scanning technologies, DPS Zap speeds up product movement 
and tracking by using portable RF terminals with scanners throughout the warehouse. 
 

�  Less Paperwork 
From the time a warehouse receipt is scanned, to the time it is shipped to a customer, products are 
tracked using barcodes, virtually eliminating paperwork and data entry errors. 
 

�  Enhances Customer Relations 
Customer compliancy labeling allows you to customize product labels, designed to your customer’s 
specifications, solidifying your customer relationships.  
 

DPS Zap:  Solution Features 

Complete and Secure Menu System 
�  Customized to Individual User Responsibilities  

Profile Keepers  
�  Reduce Keystrokes on Scanner Devices via Use of User Profiles 

Multiple Company, Multiple Warehouse Support 

Logical Warehouse Support 

Item Types Supported  
�  Regular Stocking Items  
�  Non-Inventoried Items Frequently Ordered  
�  Non-Stock Items  
�  Kits  
�  Lot Tracked Items with Expiration Date Tracking 
�  Serial Tracked Items with Expiration Date Tracking  

Multi-User/Multi-Tasking 
�  Share Workloads for Single Receipt or Single Pick Among Multiple Workers 

Pick-To-Light Interface 
�  Automated Carousel Hardware Interface 

License Plating  

Choice of Single Item per Location or Multiple Item s per Location 
�  Reduce Required Scans via Location Profiles 
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Location Blocking 
�  Prevent Transactions from Occurring Within Locations 

Warehouse Carrier Concept Allows Continuous Invento ry Tracking 
�  Never Lose Visibility of Inventory  
�  Supports Reusable and Non-Reusable Carrier Types  

Parking of Carriers and Transactions Allows Flexibi lity on Floor 
�  Allows for Interruptions so Alternate Tasks May Be Initiated 

Physical Counts Concurrent with Other Warehouse Act ivity 

DPS Zap Optimizes 
�  Warehouse Space Utilization  
�  Material Putaway  
�  Picking Routes  
�  Prime Picking Locations/Strike Zones and Prime Picking Items  
�  Inventory Allocation and Re-Allocation 
�  Results in Higher Worker Productivity and Efficiencies  

Extensive Reporting Database 

Online Inquiry Functions Available to Warehouse Wor kers 
�  Open Purchase Orders 
�  Open Purchase Orders for Supplier 
�  Parked Purchase Orders 
�  Item Quantity by Location 
�  Unit of Measure with Factor 
�  Open Orders by Location 
�  Serial Numbered Items 
�  Lot Numbered Items 
�  Location of Item 
�  Items on Carrier 
�  Carriers Available 
�  All Carriers 
�  Picked Items 
�  Boxed Items 
�  Picked by Area 
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Receiving  

Supplier Purchase Order Receipts 

ASN Receiving  

Work Orders (Outside Processing)  

RMA (Return Material Authorizations)  

Transfer Receipts (Inter-Warehouse Inventory Transf ers)  

Miscellaneous (Unexpected) Receipts  
�  Pre-approved  
�  Unapproved  

Flexible Labeling Options 
�  Pre-Printed, Sent to Supplier with PO  
�  Pre-Printed, Awaiting Dock Receipt  
�  On Demand During Receipt Check-in  
�  Accept External (Supplier) Labels  

Barcoded Receiver Document to Facilitate Check-in  

Intelligent Check-In Process 
�  Directed Put-Away with Dynamic Location Determination (DLD)/Slotting Configurations  
�  Optional ‘Hash Totals’ Validation  
�  Location Capacity Checking  
�  Validation to Supplier Paperwork  
�  Real Time Exception Putaway Audit, Available for Management Review  

Seamless Receiving of Items Shipped by Single Suppl ier 
�  Alternate PO Selection  
�  Automatic Distribution to Multiple Purchase Orders  

Special Order Indication for Handling of Non-Stock and Special Orders 

“Parking” Function Available during Putaway 
�  Allows for Interruptions So Alternate Tasks May Be Performed  

Expedient Putaway Options 
�  One Target Location  
�  Special Directed Locations Based on Receipt Rules  
�  Individual Directed Item Locations  

PO to AP Audit Trail Provided to Host System 

Extensive Resolution Process Linked to Host System  
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Picking  

User-Defined Allocation Rules and Hierarchies 

Customer Shelf Life Rules  

Multiple Order Types Supported 
�  Sales Orders 
�  Transfer Orders 
�  Work Orders 
�  Counter/Showroom Orders through Interface to Business or ERP System 

Pick Manager or Self-Managed Concept 
�  Directed Picking Using DLD 
�  Assign Individuals or Picking Teams to Electronic Picks  
�  Automatically Prioritizes Picks  
�  May Assign Special Equipment Requirements to Individual Picks  
�  May Re-Assign Shipping Method Based on Warehouse Policies  
�  Serves as Communication Channel Between Customer Service and Warehouse 
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Consolidated Pick Selection for Efficient Picking 
�  Take a Single Warehouse Tour and Complete Multiple Order Requirements 

Warehouse Area Picks 
�  Create Multiple Electronic Picks from a Single Host Order, Based on Specialized Product Lines, Picking 

Requirements, or Facility Design 

Electronic Picks or Item Label Picking  
�  Bar Code Technology in the Warehouse, Even When Individual Inventory Is Not Labeled 

Refresh Pick Allocation 
�  Dynamic Pick Allocation for Orders While Receiving is Taking Place  

Pick Round-A-Bout 
�  Avoid Warehouse Traffic Jams when Concurrent Activities are Taking Place Within a Single Location 

Directed Picks as well as Directed Staging Location s for Completed Picks 

Complete Order and Item Messaging Supported from ER P system 
�  Communication Between the Office and Warehouse via e-Picks 

Order Status Updates as Picking Cycle Progresses on  Warehouse Floor 
�  Assigned  
�  Started  
�  Parked  
�  Completed  
�  Boxed  
�  Shipped  

Special Order Designation for Easy Identification o f Special Customer Orders 

“Parking” Function Available for Picks 
�  Allows for Interruptions so Alternate Tasks May Be Performed 

Intelligent Staging Features 
�  Directed to Proper Staging Location Based On Shipper  
�  Join Picks with Existing Picks Already Staged  
�  Auto-Stage Feature  

Real-Time Exception Reports for Management Review 
�  Over Picking  
�  Under Picking  
�  Picking from Non-Directed Location  
�  Can Require Ship Manager Approval Prior to Final Shipment  

Intelligent Unpick Technology for Changed or Cancel led Orders Already Staged 
�  Host Interface Point 
�  Directed Putback for Items and Quantities Removed from Order  
�  Directed Picking for Items and Quantities Added to Order  
�  Unpicked Items Remain Reserved Until Used or Re-Shelved, Keeping Allocation Intact  



3685 Priority Way South Drive, Ste 100 
Indianapolis, Indiana 46240 

800-654-4689 

Shipping  

Ship Manager with Custom-Tailored Ship Stages 
�  Customer Compliancy Labels:  Item Labels, Shipping Labels  
�  Items and/or Billing Messages Added at Shipping for Box Charges, Pallet Charges, etc.  
�  Boxing/Packaging Interface with Business or ERP System to Collect Shipment Costs  
�  Ship Tracking/Special Delivery Information 
�  Automated Shipping Interface 

Replacement Pick Technology 
�  Cancelled Orders  
�  Changed Orders 
�  Item Putback Notification  

Real Time Exception Notification for Management Rev iew 
�  Over Picks  
�  Under Picks  
 
 
 

 

Scan into Box/Packaging Validation 
�  Validate Picker Accuracy 
�  Optional Item Label Printing  
�  Print Carton Manifests  
�  Print Carton Labels  
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Print Host Pack or WMS Ship Manifest, Along with Ho st Invoice 

Consolidated Order Shipment Processing 
�  Produce Pallet Listings for Individual Palletized Orders 
�  Consolidated Shipment Listing–Detailing Complete Order Information  

Optional Delivery Routing Report for Pre-Loading De livery Trucks 
 

Inventory Movements - Discretionary  

Available to Move Technology 
�  Prevent Mis-Directed Picks Due to Inventory Replenishment Processes 

Move Round-A-Bout  
�  Avoid Warehouse Traffic Jams when Concurrent Activities are Taking Place Within a Single Location 

“Parking” Function Available for Moves 
�  Allows for Interruptions so Alternate Tasks May Be Performed   

Expedient Putaway Options 
�  One Target Location  
�  Approved Alternate Putaway Locations  
�  Individual Item Locations  
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Inventory Movements - Item Putbacks 

Direct Link to Ship Manager for Order Reconciliatio n Prior to Shipping 

Item Re-Labeling Options 

Directed Pull from Staging Area 

Expedient  Putaway Options 
�  One Target Location Option 
   

Inventory Adjustments  

Adjustments To Inventory Require Reason Code for De tailed Audit 

Menu-Secured 
�  Available to Warehouse Only if Authorized  

Automatic Posting of Adjustments to Business or ERP  System General Ledger  
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Physical Inventory  

Count Assignment Manager  
�  Assign Locations to Counters  
�  Assign by Team, Shift, or Job Responsibility  

Count by Single Item, Location, or Location Ranges 

Cycle Counts by Item or Groups of Items 
�  Count Stock Items  
�  Count Non-Inventoried or Non-Stock Items  
�  Count Serial and Lot Tracked Items  

 

Warehouse Directed Counts    

Re-count an Item or Location 
�  User-Controlled Recount Options  

Variance Reporting 
�  Shows Unit of Measure Counted  
�  Lost Items  



3685 Priority Way South Drive, Ste 100 
Indianapolis, Indiana 46240 

800-654-4689 

Automatic Posting of Adjustments to Business or ERP  System G/L 

Optional Printed Count Sheets for Floor Workers wit h No Portable Device 

Count Inquiries Available to All Users 

Full Audit Sent to Business or ERP System  
 

Labeling  

Universal Print Director 
�  Permanent or Temporary Printing 

Assignments for Label Printing, 
Should Employees Work Between 
Branch Locations 

Label Types 
�  Item Labels 
�  Receiver Item Labels 
�  ASN Labels 
�  Pick Labels 
�  Serial/Lot Labels 
�  Bin/Location Labels 
�  Warehouse Carrier Labels 
�  Ship Container Labels 
�  Carton Labels 

Customer Compliancy Labeling 
�  Ship Container Labels  
�  Item Labels  

On-Demand Labels 
�  User Sign-On Cards  
�  Inventory Reason Codes–Exception Transactions  
�  Printer Output Queues  
�  Scanner Inquiries  

 

Productivity Reporting  

For Warehouse or Individual Users 

Analyze Volume of Orders, Order Size, and SKUs  

Activities Reported 
�  Receiving  
�  Inventory Movements  
�  Picking  
�  Shipping  
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Analyze by Item Number or Item Class (Product Line)  


